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FedEx PickUp Instructions 
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Step 1. 
 
Enter the correct sender Address 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2. 
 
Enter correct recipient 
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Step 3. 
 
Select shipping date 
 
Specify the number of packages 
 
Total Weight 
 
Select service type: Express / 
Economy 
 
Specify packaging with exact 
dimensions 
 
Specify exact packaging data with 
total customs value 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Step 4. 
 
Specify invoice recipient 
 
Specify customer number (Accountnumber) 
 
346591455 →DE → Oerlikon Balzers Coating 
AG (BTS Balzers) 
487516325 → DE Inlandsendungen 
712126329 →EU,Asien → Oerlikon Balzers 
Coating AG ( BTS Balzers) 
761294083 →CH → Bergisch Gladbach 
(BGL) 
703160824  →Oerlikon Surface Solution ( 
OSS Balzers) 
640059788 →Oerlikon Zweigniederlassung 
Langenthal 
 
Specify reference Number: Order Number 
E.g. 4500123456 Specify more references as 
agreed with our Buyer 
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Step 5. 
 
Book Pick-Up 
 
Check: 
Pick-Up, Contact Details, Address   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Provide package information 
 
Amount of packages: 
Total weight: 
Specify the pick-up date: 
Specify the exact pick-up time, 
important breaks must be noted. 
E.g. lunch break from 12.00-13.00. 
So that no courier can come by 
there. 
 
Providing the location of the parcels 
will help the courier to collect them 
quickly. 
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Step 6. 
 
Go further 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Step 7. 
 
 
Specify the exact goods data of all articles thar are 
shipped. 
 
Important: 
Every position of the order that is shipped must 
be listed! 
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Step 8. 
 
Customs documents 
 
 
Nothing needs to be ticked explicitly 
here. 
 
Important: 
Customs documents must be 
present with the package! 
 
 
 
 
 
 
 
Step 9. 
 
 
Book pick-up so that the shipment 
can be transmitted. 
 
 
 
 
 
 
 
 
 
 

 
 
 
Step 10. 
 
 
Confirm shipment. 
FedEx AWB should then be printed. 
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AWB can now be printed. 
 
Important:  
Pick-up must be booked, otherwise no pick-up will take place! 
 
The shipment should now be picked up by Fedex and tracked with this number. 
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Before creating the consignment note, the sender must enter the Oerlikon company e-mail addresses via the 
Fedex tool settings so that Oerlikon is always informed about the shipment. 
 

 
 
 
Mail addresses which must be stored so that they are notified about the shipment: 
 
InfoLogistik@oerlikon.com 

 
 
 
 
 
 

mailto:InfoLogistik@oerlikon.com

