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General Terms and Condition of Offer and Sale
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These General Terms of Offer and Sale (hereinafter referred to as General Terms) are binding if they have
been declared applicable in the offer (also called “quotation”) or confirmation of order. Any other terms defined
by the customer or in other documents are only valid if they have been expressly accepted by <Oerlikon
Balzers Coating (Suzhou) Co., Ltd> (“Oerlikon Balzers”) in writing or electronically. These general terms
expressly limit acceptance to its terms and constitutes notice of objection to any additional or different terms in
customer’s documents so as to preclude the inclusion of any different or additional terms in any resulting
contract. If these general terms are construed as an acceptance or as a confirmation of an existing contract,

such acceptance or confirmation is expressly conditioned on customer’s assent to any additional or different
terms contained herein.

1. B B TR RLESR Material

1.1 &Rl Zie S’ . The parts must be electrically conducting.

1.2 IR RGRERE WX E] 500° C, HIIRE T2 MRHE R BENS 7K %2 500° C BT A K AETERE AL .
A TR R BRI 7K 220 JURAME T 520° C MRS 38 W F00 10 Ja Py AN, AN 400 B 1 il it
B EGEE SR AR AR e AR 2R 2, R R R

The part must be capable of withstanding temperature of up to 500C which are reached during the coating
process without suffering any damage or loss of their essential properties. By way of example: cold work tool

steels which have been isothermally tempered several times at no less than 520C. Hot work tool steels, high
speed steels, cemented carbide and stainless steels, are all suitable materials.

1.3 BFXFEFIE AR 200 2 AR 26 A A e HEAT IR :
Brazed parts can only be coated in the following circumstances:
a) FFHEMRLL RE S 22 % HA i

If the brazing material is vacuum temperature resistant (by way of example: Fontargen A317,Fontargen A321,
Fontargen A325, Degussa 2168, Degussa OBL 900, Degussa Corson-Bronz and Johnson Matthey
RTSN[paste));

b) £T1E A Bt A S 4R AIEE If the brazing material does not contain cadmium or zinc;
c) £FEMILE KT 600° C If the brazing temperature is over 600° C;
d) £FIEA R RS 4 7B If the brazing does not show any shrinkage or contain any flux residue.

1.4 TAFReREAEIRE AT AT IR MAAL 2
The parts must be suitable for being demagnetized prior to coating.
2. BB E TR EXR Surface Characteristics

2.1 TARIEDLAGEC I R AR (AL SIRENRIA L BT 6. KA T L& weRD
AEPRAERIDD o FBEAL AN SRS B Y (R T R ANE SR E I NG AR BUEATI0E, AR
T ZSEAT R A G IR BEAT I B
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The surface of the parts must be bright and untreated (by way of example suitable surface finishes are
ground, polished, finished EDM, sandblasted). Parts ground with blunt or worn grinding discs are
unacceptable. All polishes should be removed from the parts with a suitable solvent.

2.2 TAFi R gedr b mrsi At AT B 5, &AM fIBh 5 A Castrol Rustio, DW924, Gulf No Rust MT
and Esso Rust-Ban 391 (W RFHE Lt SEUERAMIE, MNmEmEE. D

The parts must be lightly oiled with a hydrophobic oil to protect them from rusting (by way of example suitable
oils are: Castrol Rustio, DW924, Gulf No Rust MT and Esso Rust-Ban 391).

2.3 TR RS E WA Ra<=0.4um, £1%f JJ B Rz<=2.5um GE051A5 BIR IF G B R

The surface roughness must be Ra<=0.4um and the surface roughness of cutting tools Rz<=2.5um to obtain
optimum results.

2.4 THIIOARA TR GHXNRIIME ) FELZBRLTE, BRIAREKSBEBRAIR

There must be no burrs on the cutting edges (Burs in hobs or shaper cutters could be removed by our
deburring process)..

2.5 TAFZUBA INTIREYIB, B LA SRVFRET S K.

The parts must be free of machine waste and blind holes must be free of hardening salts.

2.6 LHERMAUEA M ERIRE R 2 R, PR B e 4R I B 5 LB A SE, WH AR, &
FEME, BHMmE, KEROhRRILS5E.

The parts must be free from all coatings, rust, oxidation layer, paint residues and color designation markings.

2.7 TR A CHEEMBERTFERATIRZ) - The parts must be unassembled.

2.8 MR T B JUAT A 82, T A L IR R 2 AR 0, i S22 I AR, A P VT 1 T R IR 2 BE R IR J2 AR R FEE A
TR LR AT 1:1.  The width to depth ratio of inner surfaces to be coated must not exceed 1:1.

3. PR BE T HRHEEKRER General

3.1 B R RSF I, FEs e 47 . Large Parts must have fixation possibility.

32 FrA M LA &G ads, CUBGsfng F Emi#ifi. The parts must be packaged so as to avoid
damage in transit.

3.3 WR/E TR EM U FEE CRRl2E—IRIRZH) The parts must be accompanied by:
a) LA EHE S, BFEMRIES K el kiR S

An indication of the material of the parts, the material number and tempering temperature;

b) ¥ JE X IR E A7 B 7 2 B EE AT CEARmRee fr B iR, WREehr B AREYR, WRLESAIE o)

A sketch or drawing indicating dimensions of the Parts and the surfaces to be/not to be coated.

4. Yo R AE R ERE D Delivered by Express

A1 RATRE, B UCKHI AR RIS AR BT, RO AT BRI, DA O 0 B AR PRl vh (0 22 A1k

If possible, customer should do some falling tests for new packing, so that we can ensure parts by express to
be safety.

4.2 7 POl R R A @ Pk G SR, ETESIRT A EAE R B R, BRI EAY, Al O
HEI R &5 A Oerlikon/Balzers frzx GXREE, Wi Mg A2 Oerlikon/Balzers [ & k& 1% G35 1]
Repi bt A F B o WHER LREE, B8, N RLE ATPS 2w F 4 BREGIE, SR 5 i AT EUR
AW ERE FRA G . MRS TG, MBS AT AR — &Rl
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When customer receives parts by express which is sent out by Balzers, please check if the packing gets
damage or big distortion, if the seal tape is with “Oerlikon/Balzers” logo(lt is very important. If the tape is
without “Oerlikon/Balzers” logo, it means the package could be repacked by express company). If the packing
is abnormal, please reject the package and take some pictures, and then inform Oerlikon Balzers. If it is
urgent to use these parts, please unpack them with express person together.

43 RE P B, AMIRETELRF, EIRER, FTITAMIREERARTEAS T RAE G, n RN A e i A,
W, REEIEAIAEE, EMASE IR iEZ AR R R ES D CREnlE T
JIRAFRRIIRD W, XFpra J) BA R R AT PR E, IR IS B B &

If the outside packing is good, please take a general look of inner packing. If inner packing gets damage,
please take some pictures. Do not throw away any packing material before quantity is confirmed. If some

parts are missing, please weigh all parts with all packing material comparing to the weight written in the
express sheet.

5. ¥ EB5 P AR Corrosion protection information for coating

EREWNRZ 2 Bt H T IR TR 2 AR B, A2 T B a2 LA R phitk o Je T AR iR 2 Fh
K, HLORZAIMT IR, A LIR)E R R AR ER, B S 2 RATREA T B
YER o A RO 8 e P 2 BT A AR AR By (i I e, DRI 2 J5 B0 A A AT SR T e i A s Tk T 5
BURE R NGRS BEM, WEERTAREART RIFSERFMT . AR EE S TR E LA
RIS, ZEGEHRERRE, IR .

Balzers coatings are designed for wear protection but not for corrosion protection (yet). There is some effect
depending on the coating but in general it cannot be assumed that our coating protects against corrosion.
Depending on the substrate material this means that it is possible that the substrate is even attacked where it
is coated which will lead to bad adhesion and even loss off the coating. Therefore tools must be always

protected against corrosion if they are stored for some time. And the storing conditions must be appropriate
regarding temperature, humidity and rust-proof oil.

6. X THRERE LA AFME & Tools life
6.1 EURE TR E F TR AR T p s B v DA & LA dr, AR LR A E A RERER xR, &
MITARGFFRE. gOnTHE. INTSHER BEMC.

Balzers coating is designed for wear protection to improve parts life. However tools life is not only related to
coating, but also related to parts quality, processed material and process parameters.

6.2 MR Ja LA BOH B B WU Ar dw iy, RRER R S/R TR IR ZA S (BRE. G587 HATA AL
iE, DUEIRZZ B G ERIE, HE2FPATUERE. MR TRASFE. TR IS4, BAl
SRR TR BEHTT L

If actual tools life does not meet customer’s life expectation, Oerlikon Balzers would be responsible for testing
and inspecting the coating and confirm if the coating meet coating standard, and customer should be
responsible for checking and confirming tools quality, processed material and process parameters.

6.3 F0HIR)E G LA (EERITIAD , F/ MR A A B ORI b, JF Hsch K, A2
JIVRE R N R BN, %A TR R R AT M R

Customer should be responsible for monitoring and controlling their process to avoid abnormal wear for some
tools although these tools life does not meet customer’s life expectation.

7. B R {E A 9 & Rust-proof oil
7.0 % ) LR ERT A R FR A B 2 0 2.2 f N2 .

If customer has to use rust-proof oil, please refer to item 2.2.
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7.2 5 ViR RN T T A R R L R AT, ST I DA 97 4 T T Bt T 7 I B T Ve

And information about rust-proof oil should be communicated to Oerlikon Balzers, so that we should confirm if
the oil can be cleaned in our cleaning line.

7.3 %P SRR IR S I S B A i, TSN A A, B AR S A R A B I AR, 1 S 1 R R B
FREREWT, FRXiehil G A
If customer want to change another type of rust-proof oil or add rust-proof oil for parts which are not used any

rust-proof oil, please inform Oerlikon Balzers in advance and use the oil in mass production after the trial
passes.

8. XT&BE R EHH EE Grinding, regrinding and burs

8.1 BEEE IR E S W, 2.3. Roughness after grinding should be controlled, referring to item 2.3.

8.2 B BEFR M B fubedsy, EHXTZ AN T Rl s B4,  SEBEAIIR, e SAB BEABIA .

No burn in the surface and removing abrasion before through grinding completely.

8.3 IR B i & 1 — Bk, DATA DR TR K/ — 2, REWS L WCHS e T2 /R A 307 26 Bl T2 b Bk .

Customer shall ensure to have a good consistency of burs after grinding, which could be removed by Oerlikon

Balzers’ deburring process.

9. XT-BERMAI AIRERE R 5 & Incoming inspection and chipping

9.1 & /7 Bl R HAR UL 0 ) B TARRF SR E I EK, WK Be /R B e e R N S (AR A 6, X L 1
EREEPEL,  RRER R R A S50 % S B T REAT 100% K56 .

Customer should ensure all delivered tools substrate to be suitable for coating and Oerlikon Balzers should
have a sampling inspection and pick out defective tools with obvious defects. However 100% incoming
inspection by Oerlikon Balzers is not obliged.

9.2 X RBH (Ot AL, A XIRIIAE ), RSP R TAET 0.5mm ffgal, o E/R EHASUE T UKL, R
SN 0.5mm HURGRLE,  WCHR HEAS AR TE; BEXE TR AMFRIRIT A, RSFRT4ET 0.3mm il B e R
BRASET LRI, RSF/NT 0.3mm (fiEfit, W BEEL/R 2 BT A& 534E

When incoming, if chipping size is more than 0.5mm in hob and shaper cutter or more than 0.3mm in inserts
and shank tools, Oerlikon Balzers has the obligation to detect the defective tools. Oerlikon Balzers’ liability is
excluded for chipping size less than 0.5mm in hobs and shaper cutters or less than 0.3mm in inserts and
shank tools.

9.3 £ RKFiff B /R A 37 N A R A OB e, TR B E28 /R 2 07 I 2 3 75 2 P I AR IEAE RE DA . BHRT/NT 9.2 HhE X
FOTHIRERE, 40 RT3 BRCH e B/ 2 4w AR 24 5 I [ P Xt 25 7 SRR 1R T B gEAT 100% 2k (b Z2 i1
1, RS TR WURAEA Y A ISR AL, WCH e B R A TR AN Z A AR R AR HH T, 2RI
A AT RE AL A AT, B T R EEL 2 28 e b 2 i PR i A FERE S 534

If chipping happens during Oerlikon Balzers’ process, Oerlikon Balzers should inform customer in time and
take the responsibilities. If there is disagreement of chipping between Oerlikon Balzers and customer,
Oerlikon Balzers could have 100% inspection, even with microscope in certain term. If same or similar
chipping is detected when incoming, Oerlikon Balzers’ liability is excluded for previous tools with chipping. If
no chipping is detected when incoming, Oerlikon Balzers should take the responsibilities for previous tools
with chipping.

9.4 B XHRIZE JA (kG RL, BAETI R, 207 EAE LT 10.3 25RO A% A 8] A -F i 368 200 R i e L2 /K 22 44
I 5 77 s R AR A I L B AR B TR R, 75 DU R B R B A AR AH A

|
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In any case of chipping after coating including tools broken, customer has to inform Oerlikon Balzers in written
form during the limited term which defined in item 10.3, meanwhile the pictures with packing have to be taken
and sent to Oerlikon Balzers when customer unpacks these tools, otherwise Oerlikon Balzers’ liability is

excluded for these tools with chipping.

10. BiR ABR AR A Complaints and complaints term

10.1 Jy 1 Refg e i WK e L /R A 20 Y BB AE P AR, 2 7 BROVR IS R SEER AR RS e L R B AR AT B, S
WAy “ERE6 AT (CIFETRM RO IRE T BS 7 A268020, TEHRIS 1 OIRERILT H-S ] T
G259516 %) , il Rk v 5 LA B kg = it B

In order to trace back our production information, customer had better tell us our production order number,

which is “a letter+6 digits” (e.g. SZ center order A268020, WL center order G259516), and the problem and
defective parts should be described clearly.

10.2 BERTEURAI i, AR RVFRIEOLS, 27 BOZIE I REE S, S BLR AN, AT CLE e,
(PP EI A

If possible, defective samples should be sent back. Pictures for some obvious appearance problem are ok.

10.3 & BRI, BT BTSSR, A Al AN R AR, 2 R ORI RS E T 24 /N A E ATER K
i, HIRAHEEREI TG 3 RN
In general, obvious quality problems of visual defects, such as tools damage, tools missing etc should be

informed to Balzers in 24 hours since customer finds the problem, and the deadline should be in 3 days since
customer receives parts.

10.4 BFx5iR 248 PR RE DT I )RR A 507, A0 TRAE 2, BOBAENCE T RJE 3 AN A 6 201 1 388 0 i e 2
REHT. WERI RS, I ARG AT T, B 3N H L ERIRJEYERR AR, X DL A AR AR AR SR AT,
PRI R i B /R B R AR SH ST 0 T RANE R, ST E R RE 5 i i BRI IR 2 6 > WA L,
IR T EAR SR Al AR A B

Quiality problem of coating performance should be informed to Oerlikon Balzers in 3 months since customer
receives parts who uses the tools. If it is beyond 3 months, the root cause would not be easy to be identified
because of uncertain storage condition, and Oerlikon Balzers will not be held liable. Complaint term for

customer who sells tools will be effective in 6 months since customer receive tools and customer shall
maintain good and appropriate storage condition for these tools.

10.5 WSRAE LA LI N B P A B0UF, MIRIAIRZ 5 19 V] R AR Pl fE 2 .

If no claims are made within the time limits stipulated above the coated substrates are deemed to have been
approved and accepted.

11. 25 4E Liability for coating defects
11.1 ST I AR R A I 2 5 1Y) 50%5K 5 /b 8B it 150%, Bl i 2 5 7R Shigif L,
WK Fitd B LR 2 37 A S 45 B IE 2R A~ S SRR 75 T W] BE (A%

For claims made as failed in coating thickness when the coating thickness at the specified point on the
functional surface is 50% or less or over 150% of the specified coating thickness or when the coating does not
adhere to those functional surfaces. The customer is entitled to and Oerlikon Balzers has the right to correct
the fault --- if technically possible.

11.2 fRRARIEBOR EIRAB IE T HAZ IR 2 20 B T AR T AN AT - U I B 3 L2 7K 2 30 o) i J2 B A AR AR 2%
TRUMEHEAT 00 BUA I £ o (ELRAE R 0 T S R B2 B0 A2 2R =4 I U 2 R 55 B EL D 5 £
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If it is not technically possible to correct the fault, the value of the faulty, coated substrate will be partly or
wholly compensated by Oerlikon Balzers when the coated substrates are not usable because of the fault.
However, maximum compensation in such cases will be 5 times of the value of the coating service at the time
the claim is made.

11.3 25 HAL 2 b T i 2 a1 o s o T2 /K 2 0 AN 24 8/ LG il ) BB E AR, sl aie i, ) H g2k
&, R e T /K 20T B 2 I 412 ) BB A, g T Bl v, WK R TS /R B0 SO T B G A, £ Xt T
HoRWFE , WRCER R /R A 0 SO I SEA s o i R A A PR B BE U 2 A 0 B, I I8 ) BASE S i 6 A B
HEAT I

Only when tools are destroyed directly by Oerlikon Balzers’ operation, such as tools broken, tools missing etc.

Oerlikon Balzers will pay the cost of scraped tools, which means manufacturing cost for tools maker or
purchasing cost for tools purchaser. If they are recondition tools, Oerlikon Balzers just pay the rest value.

11.4 &%} 6.3 i JJ HIR B R AT AR % P WU I 7, [ 3 i) B BRI S 8Ok R, LA s o n T
PHRIE, S m TIREREAGKIIRE, B R DR B Rz ar 2 IRG E, I ik
BEAT 7y AR £ o (ERAE LA R 0 S ORI B2 B0 A RG24 IR S R 45 FR A £

In the case of short life comparing customer’s expectation as defined in item 6.3 —when it is confirmed that the
problem is caused by coating characters- Oerlikon Balzers will give once free coating. If tools, even work

pieces are scraped because of the fault, it will be partly or wholly compensated by Oerlikon Balzers, However,
maximum compensation in such cases will be the value of the coating service at the time the claim is made.

12. REBFE I THERBR Exclusion of liability for coating defects

12.1 & T 8 E AR IER B HERR{E B Incorrect or inaccurate information in the customer’ s order

RicE AN 7 57 B T2 P AET B E S B R IR . AN IER. A EAER B E B, B2 % iR
HIANE G IR AL BT 516 1 BT A 1)l 22 A1 55

Oerlikon’s liability is excluded for all differences and damages which are due to late, incorrect, incomplete or
inaccurate information or unsuited treatments prescribed by the customer in the order, or unsuited treatments
described by customer.

12.2 HHfA K 3EAT Defective substrates
RCH B B2 7R 7 AN 97 51 B T4 53 FANIE 2RSS IR E, BN RHEBE FAFE . I a4 k2

Jis AR . ANE L IR B BRAME BRI . SRS, A B T ERE I SRR A
PTG I RE R

Oerlikon Balzers’ liability is excluded for damages which are due to the unsuitable state of the substrates
supplied, e.g. the presence of defects in the material, finishing residues, foreign substances, manufacturing
faults, unsuited heat treatments, rust spots, non-removable burs or residues, brazed connections, etc. as well
as the reduced corrosion resistance of stainless steels caused by the coating process.

12.3 FM AR FIF525 Inaccurate labelling of the substrates
T2 KIS NG AN ERAR ST 51 RS A5k . SR . JRELSE,  WRHR R /R A AN AR AR AR AT 53 4E

Oerlikon Balzers declines any liability for losses, delayed deliveries, confusion, etc. which are due to
inaccurate labelling of the substrates by the customer, carrier or customs authorities.

12.4 fif {741 5E Storage damage

JERILT PR GRS b, BRI R e 2 I T E (RS XA SR I A R
&, RKEG R SR E AR ST

Oerlikon Balzers declines liability for all damage, which despite taking all reasonable care may arise out of the
storage of the substrates (rust spots, etc.).
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12.5 REHREH Minor defects

BRSO R BRI Ok, DU DLRR Fi 5 T /R & AR FH DT E

Barring the case of intent or gross negligence, Oerlikon Balzers is not liable for:

a) FEAANE t RRCE B R A AT FALEE, ARV R AR LS R R R RS ARAL ARIRLRE AR AL A

A reduction of quality, changes in dimensions, changes in surface roughness and damage during coating of
substrates not pre-treated by Oerlikon Balzers;

b) THREDX I LA A INER R 3 T BGR B A

Individual small faults, damages or spots outside the functional areas;

c) Bt 2 7 U IR B M B I TH E

Slight colour deviations as well as for the constancy of the colour of the coated substrate;

d) 7EFEAF ALEE RS B /R AL NRE AT, 2 7 0 A FIANGE 2 77 VE AT 1 AL BRI B B A 12 5 A Ok 1%

Faults that are directly or indirectly due to the customer having used an unsuited method for treating the
substrates before the substrates were supplied to Oerlikon for coating.

12.6 FiE IR~ Prescribed dimensions

T2 P SRR, B BE B R AR AT AT

Oerlikon Balzers assumes no responsibility for holding to dimensions prescribed by the customer.

12.7 43R LR AN AR 55 Supplies and services of subcontractors

X TR P R B AR O R, B R E /R 2 0 CRAIE P S A IR S5, B LB Toxd 7 A 45 95 A4 fR 7K
HIE-

Oerlikon Balzers warrants for goods and services of subcontractors requested or provided by the customer to
the extent of such subcontractor’s warranty and liability obligations only.

12.8 BRIA TR IR Limitation of liability for defects
W BRI Z, BT 46K 11 B RLE IS T LAAE, &P RO kA7 R s,

In the case of defective coating a customer has no other rights and claims other than those expressly
stipulated in clause 10.

12.9 ARAT 00 T Wik e /R BT AT T4 k. CAnZE Bk ) ARHH ST E.

In no way can Oerlikon Balzers held liable for any indirect damages (such as production loss).
13 FMEEIMERKIE R Requirement for regrinding - coating

13.1 4 2R e ICE R /R A 0 ) S PR S SO I 2, U A < AN R R SR DA B B ) 2 4%

In cases where Oerlikon has the obligation to pay compensation, this compensation is limited to an amount of
up to 2 - times the grinding-coating price.

13.2 ZERIZEE HIAP R L A0S BB T E,  RRER R /R A i R kAT BN Sk, IR AR HT B kAT
TR IR o ICE 3 L /R A DUAER 2 P S 145 R AN i IE A I HEAT B A%

To regrinding transferred material must be suitable for processing. Oerlikon only optically/visually check the

material, without using equipment for accurate/precise inspection. Oerlikon is not responsible for the review of
the correctness from the achieved information or data.
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13.3 21 (R LR AR YR SRAT K05 BN B 45 R T E o A SRADRHR I 2 7 R PR S B B AR SRR B I
FFREI0 P2 B R 2 7 I EDR, RIS SRR AR OR A7 o ISR P R A IR 75 W s ZRAE LT b e B, B
JUNEA A B

The extent of grinding process will be set based on the obtained information and the optical inspection/test. If
the material will be ground according to the customer’s specification standard or drawing, the grinding will be
documented via Measurement protocol in order to check customer’s guideline. If customer wants
documentation, he should bear the cost. A measurement protocol will be created in grinding order if
necessary, as far as the customer requests.

14 B3R 79" Data Protection

FPAE A ORAE,  H S WG B EUR TR AT A T aeh RO R TRBmEE: (D) KA
NEHE CBIEEAR TS IR PaE. TR REEAAMIE. DAL KR R E R &
WU TS FBEATAVE L B (0, JF HASZINy,  WCH: B /R & SR A o B B4 IR R AN
) HARSEAATT DI A NS, HI T 1T s E SR, AREPAE R, SRERM: (D fRiTaPuE
I IR 2 R i L/ 0 v L LB A (B B I RN, BRI N B I A, A e AN I e e 4 195 2
T H AT AR BN . AR E ORI AT OL T, ATt AT DA i M O A e N R, (E SRR B A RR
B RESEAR (1 SO RAR P e 28 Wb IR 55, X TREfE L & R EAT B S 20 P L S5 50 RAE B, Gl ICHR B ELUR
TR AR A A DG K DR 370 D 255 22 4 VR AR A P A N8, T DR FL DR A 22 24tk

Customer hereby confirms and warrants that all its employees contacted by Oerlikon Balzers have been
informed and customer has obtained written consent of such employees: (i) their personal data (including but
not limited to name, surname, function, professional contacts, employer name and address and personal
signature, etc.) will be collected by Oerlikon Balzers and used only for the purpose of the contract
performance and management, and when necessary, Oerlikon Balzers may share with other entities in group
in China or overseas (particularly the European Union and Switzerland) such personal data, for IT and
operations support, contract centralization and management, compliance purposes; (ii) They shall have the
right to obtain a copy of their personal data by contacting the sales contact of Oerlikon Balzers 's Sales team
in China and to correct or delete such data if it is incorrect or out of date. In cases of serious concern, they
may also withdraw their consent to overseas data transmission, but if the support of other Oerlikon entities is
required to provide the final product/service, this may jeopardize the performance of the contract or the
management of the business relationship with the customer; (iii) Oerlikon Balzers will use the personal data in
accordance with China's laws and regulations on data protection and cyber-security, and ensure the
confidentiality and security of such personal data.

15. R B & 3% Anti-Commercial Bribery Promise

AR U TS R B B K 2 S R U R R, AN IR B By AR 1] R B R A N A PR s A A IE
240 2 A AN TE 2 AR R 70 B HRAS RS I 240 25 175 1 Wi B EEL 7K A B N B2 32 3 [ G i e (R Kol
SOWASE Gy A K S 5, BRI DG  [RRUR LS5 e R 25 35 =07 5 LA S AN AT 453 75 B B 28 /K 2 37 1) 2
AT . e (ALK I 17 WK i LR S 2l 4 e o B /R A 34 A G R RSO PR S5, R L2 /R 2
Jr e 2 BOR WK R S /R A N D8 M A, AR 254 A SR N SR R T AL 1) S5

Customer undertakes to comply with the Oerlikon Balzers Anti-Commercial Bribery Requirements, never
provide or pay improper profits or enter into improper profit sharing to employees of Oerlikon Balzers for the
purpose of the transaction, and never induce employees of Oerlikon Balzers to accept or jointly fabricate false
data for the purpose of obtaining improper benefits, never influence the transaction price or conclude a
transaction, never transfer the relevant contractual rights or obligations to third parties, and never engage in
any other acts that detrimental to the interests of Oerlikon Balzers. Customer agrees to boycott and report to
Oerlikon Balzers, exposing the facts that employees of Oerlikon Balzers solicit and accept bribes. Oerlikon
Balzers will also ask the employees of Oerlikon Balzers to abide by business ethics, resist and report the facts
that customer-related personnel solicit and accept bribes.
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ocerlikon
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General Terms and Condition of Offer and Sale

WK e R B R (TR AIRAE
Oerlikon Balzers Coating (Suzhou) Co., Ltd
ik TR TR FE X AR 9 %

Address: No. 9 Changyang Street, Suzhou Industrial Park

AR TR # b /Document Download Link:

https://www.oerlikon.com/balzers/cn/zh/infopoint/downloads-documents/?tab=terms_and conditions
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